Patient Participation Group


Agenda - Meeting Tuesday, 13th August 2024

4:00 pm to 5:00 pm

Apologies

Betty Mashford 

Penny Davison

Brian Marshall
Colin Catterick
Present

PPG Members:

Ken Burch

Alan Grubb

Susan Page

The Pall Mall Surgery:                              

Dr T Syed – GP  
Ellie White -  Assistant Practice Manager  (Minutes)
Sarah Bowhay  - Patient Experience Lead
1. Apologies for Absence / Welcome New Members
· Brian was unable to attend this month’s meeting.

· Regretfully, Penny has decided to leave the group. We appreciate her contributions and wish her well.

2. Approval of Previous Minutes
· A few amendments were made to the previous meeting's minutes. EW will re-circulate the revised version.

3. Matters Arising
· a. New Website Feedback:
· Concerns were raised about the PPG page link not functioning properly. EW will investigate and ensure the email address is added.

· b. Essex Children with Special Needs Funding:
· AG inquired whether Southend has received their share of the national funding for children with special needs. TS confirmed they would if it’s a national program. TS will email Southend Children Services to follow up on this funding.

· c. Website Review:
· KB questioned why the website hasn't been reviewed by staff. TS explained that due to time constraints, other priorities have taken precedence. Regarding meeting minutes, EW suggested that KB might take over this task to prevent delays. KB recommended that minutes should only be published after they have been approved. KB declined to take the minutes. 

· d. Website Collaboration Acknowledgement:
· TS proposed adding a note on the website stating that it was developed in conjunction with the PPG.

e. Workshop Progress Updates
	Topic
	Ideas
	Timings 

	Women’s Health
	Menopause/HRT talk, ask Lady Macadam to do a breast examination information. 

Event set up, posters made

PPG happy with posters, to be circulated on Facebook etc, ensure that those on the LD register are invited / booked in – those on register maybe not be able to come but we can make reasonable adjustments for them? Gain feedback and see how we could extend further in the future.
Discussed about it being woman only. Agreed that for the first one we will keep it women only and gain feedback for following workshops.
	Evening –Confirmed date 2nd September 2024 7-8.30pm. Dr Davies,Dr Evans-Smith and Natalie from Lady McAdden to attend

	Mens Health
	Awareness of specific male illnesses. 
	Evening – Dr Garcia/Dr Kebreya
-Suggest dates

	Getting Older/Frailty
	Offer Pneumonia and Shingles vaccine?

Social prescribers – form filling


	TTL session

3rd Sept
Confirm who to attend

	Chronic Health
	Order medications and reviews
	Evening – Nurses and prescription teams -TBC

	Healthy Living
	Monitoring your own BP/ Healthy eating and managing cholesterol 
	Saturday Morning – Flu date TBC

	Mental Health
	Taz – Mental Health talk

Social prescribers’ information

Therapy for you Information. 

Event set up, posters made

All agree, and please come to support
	Evening

Confirmed date 10th September 7-8.30pm. Dr Syed, Social prescribers and Therapy for you to attend. 

	Childrens health
	Information about immunisations and how to help with general illness at home or via the pharmacy
	Saturday Morning

Flu date TBC


Outstanding actions
	Action
	 Who
	Date Started/Completed

	Add details to registration forms and website
	Ellie – Ongoing as new website come soon. 
	23.05.23 – Complete May 2024


Any Other Business (AOB)

  VR Headsets Filming:
· Filming for the VR headsets initiative is scheduled for Tuesday, 3rd September, from 1-6 PM. Sarah will provide final details, including exact timings and the required number of participants.

  a. Sight Loss Grant Newspaper Article:
· AG informed the group that a grant of £40K has been awarded to residents with sight loss. TS read the article aloud and suggested that social prescribers be invited to a future PPG meeting to discuss the implications. EW will organize this.

  b. Collective Action for Primary Care Funding:
· TS emphasized the need for collective action to secure additional funding for primary care. Various strategies are being explored, with a focus on minimizing any negative impact on patients and staff. One proposal is to streamline the referral process by replacing form-filling with direct letter-writing.

  c. RAID Log Implementation:
· TS suggested adding a RAID log (Risks, Actions, Issues, Decisions) to the meeting agenda to improve the tracking and management of action items.

  d. Google Reviews Update:
· EW reported that all Google reviews have now been responded to and expressed appreciation to the PPG for highlighting the previous lack of responses.

Next Meeting – Date Tuesday 8th October 4pm
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