Patient Participation Group


Agenda - Meeting Tuesday, 18th June 2024

4:00 pm to 5:00 pm

Apologies

Betty Mashford 
Penny Davison

Present

PPG Members:

Ken Burch

Colin Catterick (Chair)
Alan Grubb

Brian Marshall
Susan Page
The Pall Mall Surgery:                              

Dr T Syed – GP  
Ellie White -  Assistant Practice Manager  (Minutes)
Sarah Bowhay  - Patient Experience Lead
1. Apologies for absence / Welcome New Members 

2. Minutes of last meeting – Yes
3. Matters Arising –

a.  New website – any feedback? Discussed, and all to review and feedback at next meeting. KB raised that the mins of the PPG were not up to date – Ellie to arrange. Also NHS.net comments, discussed responding to them. Ellie advised that we have done some and will look at responding to more. 
b.  Workshop Progress (highlighted green- confirmed) (highlighted yellow progress since meeting)
	Topic
	Ideas
	Timings 

	Women’s Health
	Menopause/HRT talk, ask Lady Macadam to do a breast examination class.
	Evening – Hannah/Laura/Katie – Suggest dates??

Hannah – Thurs/Friday evening
Confirmed date 2nd September 2024 7-8pm. Dr Davies and Natalie from Lady McAdden to attend

	Mens Health
	Awareness of specific male illnesses. 
	Evening – Mo/Jose

-Suggest dates

	Getting Older/Frailty
	Offer Pneumonia and Shingles vaccine?

Social prescribers – form filling


	TTL session

3rd Sept
Confirm who to attend

	Chronic Health
	Order medications and reviews
	Evening – Nurses and prescription teams -TBC

	Healthy Living
	Monitoring your own BP/ Healthy eating and managing cholesterol 
	Saturday Morning – Flu date TBC

	Mental Health
	
	Evening

10th September Taz

	Childrens health
	Information about immunisations and how to help with general illness at home or via the pharmacy
	Saturday Morning

Flu date TBC


c. Action Points 

	Action
	 Who
	Date Started/Completed

	Add details to registration forms and website
	Ellie – Ongoing as new website come soon. 
	23.05.23 – Complete May 2024


d. VR Headsets – Filming 1-6pm Tuesday 2nd July 2024 – Thank you to those who volunteered for this. New date 3rd September TCB

e. AOB

1. AG – Southend Carers, people to sign up and then attend events if useful. poster to be shared with Social Prescribers. 

2. AG – Mental Health in children aged 14-16 is a big problem. Discussed, Dr Syed spoke about the concerns and how we fight everyday to get the patients the care they need. There is currently no consultant child psychiatrist in the area for acute concerns. Year long waiting list to be seen in clinic. Therefore, GP’s are now diagnosing spectrum conditions in primary care. Dr Syed went on to say that statemented children in the local area are higher than the national average, and funding is limited. 

3. TS – GP’s are collectively pushing back on secondary care, to stop delays in referrals and medications. 

4. Discussed role of PA’s in surgery and how we have tried to ensure when patients are seeing a PA, vis text messages and introductions. Medications are suggested by PA’s and then signed by GP if happy. 
Next Meeting – Date Tuesday 13th August 4pm
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